Student Satisfaction Survey: 2023-24

The student satisfaction survey is a tool used to gather feedback from students about their
experiences.

It helps educational institutions understand the needs and concerns of their students. With
Formaloo, you can create and share a survey to get feedback on how to make students happier.

It aims to gather feedback on various aspects of the educational institution experience, such as:

« Academics: Course content, teaching quality, learning resources, support services.

e Campus life: Student facilities, extracurricular activities, sense of community, safety.

e Support services: Academic advising, career counseling, mental health resources.

« Overall experience: Meeting expectations, value for money, preparedness for future
careers.

By capturing students” perspectives, educational institutions can identify areas of strength and
areas for improvement, ultimately enhancing the quality of education and student life. Considering
such importance in higher educational institution Kaliabor college has conducted survey from
students in the following areas:

1. How do you rate the registration, examination form-fill up and the result declaration
processes of the university?

11. How do you rate the registration. examination form-fill up and the result declaration processes
of the universily. You may also provide your suggestion in the last option as "Other” in Lhis question.
335 responses
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@ vory Good
@ Good

® Far
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In registration, examination form-fill up and the result declaration processes by the university
the students have expressed as Excellent-21.2%, Very Good-27.4%, Good-37.2%, Fair-5.6%
and Poor-8.6%

2. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

12. The institute takes active interest in promating internship, student exchange, field visit

opportunities for students.
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While question was asked in promoting internship, student exchange, field visit opportunities
for students by Kaliabor College students have exhibited: Excellent-19.2%, Very Good-28.9%,
Good-36.9%, Fair-7.1% and Poor-8%.
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3. Efforts made by the institute for capacity building in higher studies and job employability.

13 Efforts made by the instilute for capacity building in lhigher sludies and job employabilily.
335 responses

@ Excellent
@ Viny Gond
& Good

@ Fair
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In 2023-24 survey on effort made by the institute for capacity building in higher studies and job
employability the students have given opinion: 19.8% as excellent, 27.1% as very good, 38.9%
as good, 8.6% as Fair and 5.6% as poor.

4. How well are the information available in the prospectus or website of the institute?

14. How well are the information available in the prospectus or website of the institute?

33% responses

@ Cxcelient
® Very Good
© Good

@ Fair

@® Poor

The prospectus or website of the institute in information providing students have shown 21.2%
are excellent, 34.2% are very good, 36% are good, 3.8 are fair% and 4.7% are poor.

5. How well are the drinking water facility available in the institute?

15. How well are the drinking water facility available in the institute?
335 responses

@ Excellent
@ Very Good
@ Good
@ Far

26% as excellent, 24.8% as very good, 37.5% as good, 5.6% as fair and 6.2% as poor have been
expressed their level of satisfaction by student’s in drinking water facility available in the
institute.



6. How well is the library facility available in the college?
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In the library facility availability in the college the students have rated as: Excellent-39.5%, Very
Good-30.7%, Good-23%, Fari-2.9% and Poor-3.8%

7. The institute’s approach to maintain the health and hygiene can best be described as-

17. The insttute’s approach to maintain the health and hygiene can best be described as-
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The students have rated Excellent-18.9%, Very Good-27.1%, Good-41%, Fari-6.5% and Poor-
6.5% in maintenance the health and hygiene in the college campus.

8. How well are the sports facility available in the institute?

18. How well are the sports facility available in the institute?
335 responses

@ Excellent
@ Very Geod
@ Good

@ Fair
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The students have shown their level of satisfaction i ili i i insti
in sports facility available in the institute as
Excellent-20.6%, Very Good-28.6%, Good-36.6%, Fari-7.1% and Poor-7.1%
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College cultural events organized by (he college hnve heen pitted « Excellent=29.5%, Very Ciood-
29.8%, Good-33,9%, Pari-d. 7% and Poor-2. | %o

10, Are vou satisfied with the canteen faellities in the College-

20. Are you satisfied with the canteen facilities In the College-
335 roupodsos

@ Excefan
@ Vory Good
& Good

@ Fnir

@ Poul

Canteen is the heart of every college or institution, It caters to the basic needs of everyone. Canteen
is a place where everyone i e. students, teachers and other staff members can relax ina comiortable
atmosphere & discuss issues on different matters, In student’s satisfaction survey 2023-24 they
have expressed as- Excellent-20.6%, Very Good-26%, Good-36.9%, Fari-8.3% and Poor-8.3%.

Summary:

Student Satisfaction Survey 2023-24 Analysis

» Identifies areas of major lapses in academic and non-academic college environment.

+ Respondents appreciated active engagement in admission, capacity building, and cultural activities.
« Acknowledges areas for improvement in library accessibility.

« Highlights potential for more thought-provoking invelyement in health and hygiene, and\field-

based programs.
« Aims for all-inclusive growth through improved engagement and institutional development.
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